
Wrap Around Child Care 
 

Frequently Asked Questions 
 

 

I have booked a place until 6.00pm but I collected my child at 4.20pm.  Do I pay the 

reduced rate? 

Unfortunately, we are unable to do this as staff have been booked to run the session 

 

My child doesn’t want to take part in a planned activity. Do they have to take part? 

No, taking part in the activity is optional.  Your child can continue to take part in ‘free play’. 

 

My child has been ill all week, can I have a refund? 

Fees are non-refundable for non-attendance such as illness, ad hoc events, etc. This is because 

we still need to pay the staff we have arranged to supervise the children. 

 

What will my child have to eat after school? 

A selection of fruit and light snacks will be available for pupils staying in the Tea Time Club 

beyond 4pm. 

 

My child is attending an after school club.  How will they get to the childcare and will I 

be charged the same price? 

The member of staff running the session will ensure your child is brought to the Child Care 

Club and there will be a reduction of £2.  

 

Are you providing holiday care for children? 

No, the Child Care is only available during term time. 

 

Where do I drop off my child on a morning and pick up on a night? 

For Breakfast Club, children should be dropped off at the pedestrian gate and enter through 

the main entrance. The adult collecting from After School Child Care will need to phone 

07345195432 to let staff know that they have arrived to collect. Once your child has been 

brought to the office, the gate will be opened for you to collect from the office. You will need 

to sign your child out before leaving. 

 

What happens if I am late to collect my child? 

Please let us know as soon as possible if you know you are going to be late by calling 

07345195432. 

If you are late, then you will be charged for the following session. If you are late after 6pm, 

you will be charged £5 for every block of 15 minutes that you are late. This is to cover the 

extra staff salaries that we will have to pay.  

Repeated late arrival, or failure to pay the additional charges, will result in your child being 

unable to attend future sessions. 

 

 


